
Return Authorisation Form (RAF) - EBay

In order to process your return or refund as quickly as possible, please 
complete this RAF as fully as possible.

Once we have received the returned item and this form we will process your 
exchange or refund  within 3 working days.

Buyer Name & 
Address

Town/City

Postcode

Buyer EBay ID

If paid by PayPal – Email Address

Item Description 

(inc. serial number 
where applicable)

Item Price

Reason for return  Not Required/Changed Mind/
Wrong Item Sent/Faulty

If faulty please describe 
fault
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